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Managing Communications Following 
a Major Aviation Accident or Incident



transportation disaster assistance

MISSION

Coordinates and provides additional resources 
to the airline and local government to help 
those affected (survivors, family members) 
throughout accident investigation process







• Aviation Disaster Family Assistance 
Act of 1996

• Foreign Air Carrier Family Support 
Act of 1997

• Rail Passenger 
Disaster Family 
Assistance Act 
of 2008

U.S. Family Assistance Legislation



Fundamental Concerns of Family Members

What 
happened and 
is my loved one 
involved?

Notification of Involvement

Where is my 
loved one?

Victim Accounting

How do I get 
information 
and support?

Information and Resources 

Where are 
their 
belongings?

Personal Effects



The TDA plan is the 
responsibility of the carrier

• Having a DOT-approved family assistance plan is 
required of airlines and passenger railroads operating 
in the US.

• When an accident occurs, implementing the plan is the 
responsibility of the carrier. (the airline or railroad)

NTSB coordinates and provides additional 
resources to the airline/rail carrier and local 
government to help victims and their families.

NTSB DOES NOT provide the actual family 
support activities. 



Asiana flight 214

• July 6, 2013

• San Francisco, California

• 3 Fatalities



Coordination with the Local, State, Federal 
Family Assistance Response Community & 

Transportation Industry

Facilitating victim recovery and 
identification; East Coast Jets Flight 81; 

Owatonna, MN

Asiana 214



Asiana 214

Victim Services/Disaster Mental 
Health Support



Coordinate Family Briefings

Amtrak Train 188

Comair 5191



Coordinate Site Visits

Continental Connection 3407

Continental Connection 3407

Asiana 214



NTSB Training Center
Ashburn, Virginia

Transportation Disaster Assistance –
Family Assistance 

(two courses per year)

September 26-28, 2016



NTSB Office of Transportation 

Disaster Assistance

1-202-314-6185

http://www.ntsb.gov/tda/Pages/default.aspx




